® BONHA

6usHec

TAPUD «AEJIbTA»

Bce ueHbl ykasaHbl B pybnsx, ¢ HAC

ExxemecsiyHas aboHeHTckas nnatal
Tun Tapudurkaumm

Cncrema pacyeToB

Bce Bxoaswwme BbI30Bbl MPU HAXOXAEHUN B CETU «BonHa» n B noesakax

no Poccun

1300,0 £
MoMuHyTHas

MNMpeponnatHaa

0,0 P

MakeT ycnyr, BKJIIOUYEHHbIW B @XXeMeCAYHYI0 nnarty

3BOHKW Ha HoMepa «BonHa»

3BoHKkM no Poccum

SMS Ha HoMmepa «BonHa»

SMS Ha Homepa Apyrux onepatopos Poccum

Mo6unbHbI MHTEPHET

JINYHbIN
KABUHET

YIMPABSIN CBOEN CBS3bIO

[eTanunsauma pacxonos
YnpaBneHue SIM-kapTamu

[ericTByeT BO BCeX perMoHax Poccmmn npu HaxoxaeHun B cetun «BonHa», «+7 Tenekom», «MTC»

1500 MuH.

1500 wr.

1006

BUPTYAJIbHAA
ATC

YMHOE PACMPEAEJIEHME 3BOHKOB

3anucb U xpaHeHMe pasroBOpoB
YcTaHoBKa B TedyeHue 1 aHs




APEH[IA
® BOJIHO YCUINTENSI CBA3U

6usHec

CTOMMOCTb CBepX nakeTa yciayr

3BOHKM:

Ha Homepa «BosniHa» 1,5 p/mMun.

Ha HoMmepa onepatopoB Pecnybnukun KpbiM, r. CeBactononb u

KpacHoaapckoro kpast 2,0 #/mnh.
Ha HoMepa apyrux pernoHos Poccum 3,0 2/muH.
Ha Homepa onepatopoB ctpaH CHIT, A6xa3uu, 'py3suu, KOxxHoM OceTumn 70,0 P/muH.
Ha Homepa EBponeickmx onepaTtopoB 70,0 P/mMuH.
Ha HoMepa ocTanbHbIX MeXAyHapoAHbIX ONepaTopos 70,0 2/mu.
Ha HoMepa onepaTopoB CMYTHUKOBLIX CUCTEM CBS3U 500,0 2/muH.
SMS:
Ha Homepa «BosiHa» 1,5 p/wr.
Ha Homepa onepatopoB Pecnybnukun KpbiM, r. CeBactononb u 2.0 pJu.
KpacHogapckoro kpas !
Ha apyrux onepatopos Poccumn 2,0 p/wr.
Ha MobunbHble HOMepa MeXAyHapoAHbIX ONMepaTopoB 12,0 p/wr.

AONOJIHUTEJNIbHbIE YCITIYTUA

MuHyTbI No Poccunz2

B pamkax AaHHOWM onuuM pa3oBO NPeAoCTaBNAITCA AOMOMHUTENbHbIE MUHYTBI HA HOMepa onepaTopos Poccuu,
Pecnybnukun Kpbim n KpacHogapckoro Kpas. Tapudukaums noMMHYTHas.

200 MUHYT 250,0 ¢

300 MUHYT 300,0 ¢



NOAKMOYNTE
® BONTHO KOPOTKMi1 HOMEP

6usHec

MunHyTbl no Poccun ABTOS5

B pamkax faHHOW onumn aBTOMaTUYeCKM NPefoCTaBSioTCS AOMOHUTENbHbIE MUHYTbI HA HOMEpa onepaTopoB
Poccumn, Pecnybnunkn Kpbim 1 KpacHogapckoro Kpas. Tapudukaums noMUHYTHas.

200 MUHYT 250,0 ¢
300 MUHYT 300,0 #
NHTepHeT3

B paMkax AaHHOM OnuuW NpeaoCTaBiseTcs AOMOHUTENbHbIA UHTEPHET-TPAadUK CPOKOM Ha 30 aHen. OTKIoueHne
OnuUUKN NMPOUCXOAMT aBTOMATMUECKN B MOMEHT McuyepraHmsa Tpaduka mnm yepes 30 AHEN C MOMEHTA MOAK/IOYEHNS
onumu.

MHTepHeT 3 6 150,0 P
NHTepHeT 5 6 200,0 P
MHTepHeT 10 I'6 300,0 ¢

3a rpaHuuyen4

[aHHasa onumua no3sonseT aboHeHTaM «BonHa» nonb3oBaTbCs yCnyramMm CBA3u 3a nNpeaenamum Tepputopumn Poccuinckon
depepaumm no BbIrOAHbLIM Tapudam.

Bxoasuine 3BOHKMU

Mcxoasiwme 3BOHKM (He 3aBMCMMO OT HarpaB/ieHUS) 30 MuH.

Ucxopawme SMS (He 3aBMCMMO OT HanpaB/ieHUS) 30 wr.

CTOMMOCTb NOAKNOYEHMUS 1800,0 £
Ycnyra MNP

Ycnyra nosBosisieT COXPaHUTb CBOWM MOBUIIbHBIA HOMEp MpuU nepexoae Ha 06CyXMBaHUE K onepaTopy «BosiHax».

CTOMMOCTb NOAKItOUYEHUSA 0,02

Oo6poBonbHana 6noknpoBka Homepa®

Mpun U3MeHeHUM cTaTyca aboHeHTa C «AKTUBEH» Ha «[1pUOCTAHOBNEH» UNN «BIOKMPOBaH» Mo nNpuumHe - «[dencTBus
nonb3oBaTens (Nosib3oBaTeNbckas NpuUYnHa; Ntobble U3MEHEHUs cTaTyca)», aBTOMaTUUYECKU NOAKIOYAEeTCs ycnyra
«[lobpoBosibHas 610kMpoBKa HoMepa».

CTOMMOCTb NOAKNOYEHMUS 0,0p
AboHeHTCKasa nnata (nepsble 14 gHew) 0,0#
Ab6oHeHTCcKkasa nnaTta (¢ 15 gHA ¢ MoMeHTa 6110KMPOBKMN) 3 P/cyTkn



FOCTEBOM WI-FI

® BONTHO QNS BUSHECA

6usHec

Ce3zoHHan 6noknpoBka Homepa?

Ycnyra npenoctaBnseTcs no 3anpocy kaveHTa. CoxpaHeHMe HoMepa C MUHUManbHOW aboHMIaTol 40 cneaytowero
ce30Ha. Ycnyra AOCTynHa npw nonoxuTenbHoM 6anaHce ¢ aBTONPOIOHraume.

CToMMOCTb ycnyru 30,0 P/mec.

Mpouune ycnyrun

CmeHa Bnagesnbua HoMepa 100,0 ¢
3amMeHa aboHeHTCKOro HoMepa 100,0 £
3aMeHa SIM-kapThbl 0,0p



noaAPOBHAA NHO®OPMALIUA

1 CnucaHue exeMecsiyHo aboHEHTCKOW NiaTbl MPOUCXOAUT B MOMEHT
aKTMBaLUMW CUM-KapTbl UK NpU Nepexofe Ha TapudHbIi NnaH u Janee
eXEMEeCAYHO B [ieHb, CreAyiolnii 38 AHEM aKTMBaLMKU TapudHOro nnaHa
(nepexoaa Ha Tapud). Hanpumep, ecnv TapudHbIi NaaH 6bi1 NOAKIOYEH
15 anBaps 2024 ropa, To cnepytoliee cnncaHue nNponsonaeT B nepuos c
00:00 po 03:00 16 despans 2024 roaa. B pamkax TapudHoOro nnaHa
NpefoCTaBASIOTCS NakeT UHTEpHET-TpadwrKa, NakeT MUHYT U SMS Ha
HOMepa BCex onepaTopoB Poccuu. Y3HaTb OCTaTOK BKIHOYEHHbBIX B
eXeMeCsiyHY nnaTy MUHYT, SMS 1 6 MoxHO Habpas koMaHay *101#, B
NIMYHOM KabuHeTe Ha caiite «BonHa».

Ecnu Ha cueTe HeAOCTaTOUYHO CPEACTB AJIA CMUCAHUS eXEMECAYHOM
nnaTtbl, TO A0 MOMOSIHEHWSA CYeTa, oniaTa yc/yr Npov3BOAUTCS B
COOTBETCTBUM C pasaenoM «CBepx nakeTa ycnyr», BKIOUYEHHbIX B
eXEMEeCAYHYI0 NNaTy U Npu He CNUCaHUKN eXeMecsiyHoi aboH. nnatbl.

HeunspacxonoBaHHble B TeKylleM Mecsle MUHYTbl, SMS n 6, Ha
cneayLWmin Mecsil, He NepPeHOCATCA U He COXPaHATCS.

Mo ncuepnaHuio MHTEPHET nakeTa, AOCTYN B MHTEpPHeT 610KMpyeTcs A0
oyepeaHoro NOAKNOYEHNA NakeTa yCnyr, BKIOYEHHOro B Tapud
«[enbTa», nMbo noaknoYeHnst aboHeHTOM o601 BapuaLmu onumm
«MakeT nHTepHeTa».lMo ncyepnaHunio naketa MUHYT unu SMS,
TapudunKaums NponsBoOANTCA B COOTBETCTBUK C pa3aenom «Ceepx
nakerta ycnyr».

Mpu noaknoueHnn Tapuda npeaocTaBnsaoTcs 6a3oBble yCoBUS:

Nepeaapecauunsn Bbi3oBa.

Ycnyra no3BonseT nepeagpecosaTtb BCe

3BOHKM, MoCTynatoLwue Ha aboHEHTCKUIN HoMep, Ha Nt6oW ropoACKON Unn
MO6UNbHBIV TenedOoHHbIN HOMEP, Ha3HayeHHbI aboHeHTOoM. Ycnyra
HacTpauBaeTcsi abOHEHTOM CaMOCTOSITeNIbHO Ha MOBUIBHOM YCTPOWCTBE.
LleHa 3a NoAK/loYEHME U exeMecsiyHas nnaTta He B3MMaeTcs.
MepeaapecoBaHHble BbI30Bbl TAPUMULMPYIOTCA MO HamnpaBieHUIo.

OxxunpaHue/YpaeprkaHue Bbi3OBa.

Ycnyra no3BoNsieT, He NpepbiBasi TEKYLLEro pasrosopa, yCTaHOBUTb
coefiMHeHne C ApyrnuM aboHEHTOM M MOMepeMeHHO NepekoyaThCs Mexay
HUMU. LleHa 3a NOAKJIIOYEHUE U eXeMecsiyHas nnaTa He B3uMaeTcs.

Onpeaenutenb Homepa (AOH).

Ycnyra no3BoniseT yBUAETb Ha AWCNIee CBOEro Mo6uibHoro TenedoHa
HOMEp MO3BOHMBLLEr0 UM €ro UMs, €C/IN OH 3aHeCceH B CMNCOK
KOHTaKTOB. LleHa 3a noAkfoueHne n exeMecsyHas nnata He B3MMaeTcs.

2 Onuus NoAKNYaEeTCs NpU YCIOBMUN CnncaHns exemecayHon Al no Tr1.
Cpok aeictBusa naketa — 30 AHeW ¢ MOMeHTa NOAK/IYEHMS.

3 MNpwu n3pacxoaosaHMn nHTepHeT-Tpaduka onuun «MHTepHet 3/5/10 Mb»,
[OCTYN B MHTEPHET 6/10KMPYyeTCs A0 MOMEHTA CNUCaHNS OYepeaHoii
exeMecsiyHoW aboHeHTCKoW nnatbl Tapuda.

WHTepHeT-Tpaduk onumm «MHTepHeT 3/5/10 b» nmeeT npuopuTeT B
MCMOJb30BaHWK, T.e. NPy NOAK/OYEHMUMN ONUMK B NEPBYIO O4Yepesb
pacxoayeTcs UHTEpHET-TpaduK U3 oNuun 1 BO BTOPYHO ovyepeab U3
OCHOBHOrO MakeTa cornacHo Tapudy.

Moakntoyerne onumnit «MHTepHeT 3/5/10 '6» BO3MOXHO Npu cobnoaeHnn
cneayLwmnx yCcnoBui:

- C MOMeHTa crnucaHne aboHeHTCKOW nnaTthbl Tapuda namn onumMmn NpoLuIo
He 6onee 30 gHen.

Konnyectso noakIto4eHuii He orpaHuyeHo. B cnyyae nocnegytoiero
noAK/YeHMA NobbIX ONUUIN NUHENKN «MakeT nHTepHeTa»,
He[OoMCMNONb30BaHHbIN CKOPOCTHOM MHTEPHET-TPaPUK COXpaHSeTCs U
CYMMUpPYETCs C BHOBb HauyuCeHHbIM. CPpOK MCMONb30BaHUS BCEro
nMerollerocs o6bemMa CKOPOCTHOrO UHTepHeT-Tpaduka - 30 agHel ¢
MOMEHTa NoCneAHero NoAKIYEHUS ONLUMK.

4 MakeT ycnyr onuun aencreyeT B TedeHune 30 aHel. Mo oKOHYaHMIO
CpoKa AeNCcTBMA BCe HEAOMCNOb30BaHHbIE OCTaTKU MUHYT 1 SMS
aHHynupytoTcs. Mpu ncyepnaHnm nNpefocTaBieHHbIX 06bEMOB YCyT,
rnakeT aBTOMaTUYeCKM OTKJIOYaeTCs.

Onuusa AeNCTBYET TONbKO Ha TEPPUTOPUN CNIEAYIOLWNUX CTPaH:

Benbrus, bonrapusa, Benrpus, Nepmanus, Mpeuns, Aanusa, Ervner,
W3paunb, NHaoHe3nsa, Upnanavsa, Ucnanans, Ucnanua, Utanusa,
KasaxcrtaH, KaHaga, Kunp, Kutaii, lateusi, JIutea, JINXTEHWTENH,
Niokcembypr, Manbta, Huaepnanabl, HoBas 3enaHauns, Hopserus,
O6beanHeHHoe KoponescTBo Benukobputanum, MopTyranus, PyMblHUS,
CwuHranyp, Cnoakus, Cnosenus, CLUA, Typuus, YkpavHa, ®PuHnaHans,

®dpaHuusi, XopeaTtusi, Yewckasa Pecnybnuvka, LBelinapus, Lpwu NaHka,
ScToHus, IOxHas Kopes.

MoNyunTb KOHCYNIbTaLMIO, Y3HaTb OCTATKU NakeTOB HAaXOASCh 3@ rpaHuLen
MOXHO 3agas Bonpoc 4Yepe3 WhatsApp, Viber no Homepam
+7 978 555-05-55, +7 978 685-50-55.

5 OnumMsa NOAKIYAETCA NpU YCNOBUMU CNUCaHUs exemecayvHon Al no TI.
Cpok AeiicTBMA NakeTa — C MOMeHTa NOAKYeHns, nepuoanyHo. Ecam y
aboHeHTa eCTb 0CTaTKM MUHYT, Ha4YWUC/IEHHbIE COMTacHO yCnoBuaM Tapuda,
a TakXXe MUHYTbI, HAYMCNIEHHbIE COrNacHo ycnosmam Onuun, B Nepsyto
ouyepeab BCEraa pacxoayrTcsi MUHYTbI, NPEAOCTaBNEHHbIE COrNacHo
TapudHoOMy nnaHy.

6 Cnocob noaknyeHuns ycnyrn «[JobpoBonibHas 610KMpoBKa HoOMepa» :
e 3BOHOK B 0TZAes 06CNYXWBaHWUS KOPNOPATUBHBIX KIMEHTOB

+7 (978) 685-50-55

e Bu3nT B 0TAEN 06CNYXNBAHWUSA KOPNOPaTUBHbLIX KTMEHTOB

* Yepes JInyHbIN kabuHeT

Cnocob oTkNYeHns:

e 3BOHOK B 0TZAesN 06CNYXMBaHWUS KOPNOPATUBHBIX KVEHTOB
+7 (978) 685-50-55

e Bu3nT B 0TAEN 06CNYXMNBAHWUSA KOPNOPaTUBHbLIX KTMEHTOB

e Ycnyra OTK/IOYAETCsi C UBMEHEHMEM CTaTyca Ha «AKTUBEH>»

[ns rocyfapcTBeHHbIX NPpeanpusaTuii (KOHTPaKTOB) — AelCTBYeT
ycnyra «[Jo6poBosibHas 6510KMPOBKa rOCKOHTPAKT». CTOMMOCTb YCNyru —
0 py6./cyTku. MpepocraBnseTcsa no 3anpocy 6104XeTHOW opraHusaumm.

7 Ycnyra «Ce3oHHas 6/10KMpoBKa HOMepa» sIBNSIETCSl MepUoAnYecKoin.
Crnocob noakoueHms ycinyrm «CesoHHasi 6510KMpoBKa HoMepa»:
e 3BOHOK B OTAeN 06CNy>XMBaHWA KOPNOPATUBHbIX KIIMEHTOB
+7 (978) 685-50-55
e BusnT B oTAEN 06CNYXMBAHUS KOPNOPATUBHbLIX KIIMEHTOB.

Cnocob oTKIYeHNSs:

e 3BOHOK B OTAeN 06CNy>XMBaHWS KOPNOPATUBHbLIX KIIMEHTOB
+7 (978) 685-50-55

e Bu3uT B 0TAEN 06CNYXMBaAHWUA KOPNOPATUBHbIX KITMEHTOB.

MepeliTn Ha TapudHbIN NnaH «denbTa»: MNepBas cMeHa TapudHOro nnaHa
B TeyeHue 30 aHelt — 0,00 py6. Mocneaytouime nsmMeHeHUs TapucdHoro
nnaHa B TedyeHne 30 AHen ¢ nocneHen cMeHbl — 100 py6.

Mepexon Ha TapudHbIi NnaH «/lenbTa» BO3MOXEH NPU YCNOBUK, YTO
6anaHc AeHeXHbIX CPeACTB, HaXoAsLMXCS Ha JILueBoM cyeTe aboHeHTa,
paBeH unun 6onblue CyMMbl, HEO6XOAMMOWM ANS CHATUS aBOHEHTCKOM nnaTbl
COrfIacHO YCNOBMAM TapudHOro nnaHa v nnatbl, 38 U3MeHeHne TapudHoro
nnawa.

Ncxoasime Bbi30Bbl MEHEE 3-X CeKYHJ, He TapuduunpyoTcs.
Tapudvkauus 3a npeaenamu cetv «BonHa» NOMUHYTHas!, BbI30BbI
NPOAOC/IKNTENBHOCTLIO MeHee 3 cek. He Tapuduunpytotcs. UHTepsan
(eavHuua) TapuduKaumMm Npu coefMHEHUsX Nno KaHanam nepeaayv
AaHHbIX GPRS-UHTepHeT - 100 KbanT, 1 K6ant = 1024 6anT, 1 MbanTt =
1024 K6ainT. He TapuduumpyeMblii 06beM nepefaHHbIX U NOMyYeHHbIX
AaHHbIX: GPRS-UHTepHeT - 0 K6anT, GPRSWAP - 0 K6auT. Mcxoas ns
TeXHUYecknx ocobeHHocTel paboTbl CceTH, a Takxe B Lensx obecneyeHns
abOHEHTOB AOMNONHUTENBbHBIM MEXaHU3MOM KOHTPOS Haj pacxodamu,
onepaTop Brpase yCTaHaBAMBaTb MakCMMasibHYIO NMPOAO/IKUTENbHOCTb
0/JHOrO coeanHeHus. B cBsi3n ¢ 0CO6eHHOCTAMMU pacnpocTpaHeHus
paavoBOSH U penbedoM MEeCTHOCTU rpaHuua Mexay Pecny6nukoii Kpbim,
r. CeBacTonosnb, APyrMMu permoHammn Poccum n ctpaHamu siBnsieTcs
NpYMepHON.

Mpw ncyepnaHMmn AeHexXHbIX CPEACTB Ha NMLEBOM cyeTe, 06CyxnBaHue
HOMepa orpaHu4MBaeTCs, B TOM YKC/e C NpepbliBaHMEM TeKyLIero ceaHca
npeaocTaBneHns ycnyru ceasun. B cnydae ecnm 6anaHc nvuesoro cyeta
aboHeHTa CTaHOBUTCS PaBHbIM UW HUXE HYNS, TO B TeYeHne
nocneayowmx 122 aHen emy 6yayT AOCTYMHbI TONIbKO BXOASLME 3BOHKH,
nonyyerHuve SMS n 3BOHKWN Ha cepBUCHble HOMepa «BonHa». Ecnu no
ncTeveHun atoro nepuoaa 6anaHc NMUEBOro cyeta aboHeHTa He
NPEeBbICUT 3HaYeHNe HoMb py6nelt, BO3MOXHOCTb MOJTYYEHWUS yKa3aHHbIX
ycnyr npekpataetcs (HoMep NosIHOCTbO BnokmpyeTcs).

Ecnu B TeyeHune nepuoga, pasHoro 183 aAHAM, AGOHEHT He ocyllecTBnseT
nonb30BaHWe NnaTHbIMKU ycnyramm BonHa 6usHec nocpeacTsom
ABOHeHTCKOro (-1x) HoMepa (-0B), ykazaHHOe 06CTosTeNnbCTBO byaeT
03Ha4yaTb OAHOCTOPOHHWI 0TKa3 ABOHeHTa OT ncnonHeHus [lorosopa B
OTHOLIEHMW UCMONb30BaHMs Takoro (-ux) ABoHeHTcKoro (-ux)

HoMepa (-0B).



